IMoctanosienue IlpaButeabcTa P® ot 21 centsops 2020 r. N 1515 "O06 yrBep:xnenun IpaBua
O0Ka3aHMs yCJIYTr 00IIeCTBEHHOT0 MUTAaHus'"

B cootBercTBuUM co crarbeir 39 1 3akona Poccuiickoit @enepanmmu "O 3amuTe npas
norpedurenei” [IpaButenscTBo Poccuiickoii denepariy MOCTaHOBIISET:

1. YTBepI[I/ITB npujiaracMbIC HpaBI/ma OKa3aHuAd yCiIyr O6H1€CTB€HHOFO IIUTaHus.

2. Hacrosamee mocranoBienue Bcrynaer B cuiny ¢ 1 ssHBapsa 2021 1. u nefictByer a0 1 sHBapA
2027 r.

3. PocriorpebHaa30py 00eCTIeynuTh MPOBEACHNE MOHUTOPHHTA ITPAaBONPUMEHUTEFHON MTPAKTHKN
B c(hepe o0ImecTBEHHOT0 TUTAHMUS C TIPEACTABICHHEM qokiana B [IpaBurenbeTBo Poccniickoit Deaepannu
1o 1 urons 2021 r.

IIpencenarens [IpaBurenscTBa

Poccuiickoit ®@enepanun M. MutyctuH



YTBEPXXIEHbBI
noctraHoByieHueM [IpaButenscTBa Poccuiickoit @enepanyn

ot 21 cents10ps 2020 r. N 1515

IIpaBuaa
OKAa3aHMS YCJYT 001IeCTBEHHOT0 MUTAHUS

[. O6mue nmonoxeHus

1. Hactosmue [lpaBuna perymupyroT OTHOIIEHHS MEXIy NMOTPEOWTENsIMA M HCIONHUTEISIMU B cepe
OKa3aHWs YCIyT OOIIECTBEHHOTO MMUTAHUSI.

2. llousTus, uconbp3yeMbie B HacToAMIHX [IpaBriax, 03Ha4arOT ciemyrolee:

"yemyru" - yCIyrM  OOIIECTBEHHOTO THTaHUWS, TPEAYCMATPUBAIONINE W3TOTOBIEHUE IPOTYKIIHH
OOIIECTBEHHOTO IUTAHUS, CO3JaHUE YCIOBUH M1 TOTPEeONCHUS] M peaju3alud NPOSYKLUHU
0OIIECTBEHHOTO NMUTAHUS U MHOM MHIIEBOI M HEMUILEBON NPOXYKIMHU (IIOKYIIHBIE TOBAphl) KaK HA MECTE
M3TOTOBJICHUS, TaK M BHE €T0 110 3aKa3aM;

"mopius” - ONpeIeNeHHbIN 00bheM (BeC) TOTOBOTO OJII0a MPOAYKIIMU OOIIECTBEHHOTO MTUTAHMS (HAITUTKA),
OTIyCKaeMOT 0 MOTPEOUTENIO 32 ONPEICIICHHYIO IICHY.

[onstus "morpebutens" W "WCHONHHUTEND" MNPUMEHSIOTCS B HacTtosmmx [IpaBmimax B 3HAYSHUSIX,
ycTaHOBIEeHHBIX 3akoHOM Poccwmiickoit deneparnu "O 3ammre npaB moTpeduTeneit'.

3. B cootBerctBuM co ctatbeit 11 3akona Poccuiickoit @epeparym "O 3antuTe mpaB moTpedUTeNnein” pexum
pabOTBl HMCIIOMHUTENSA JIOBOAWUTCS A0 CBEAGHHS TOTpeOuTeNnelli U JOJKEH COOTBETCTBOBATH
YCTAHOBJICHHOMY MCIIOJIHUTEJIEM.

4. MicnomHuUTEh BIIPaBe CaMOCTOATEIHHO YCTAaHABIMBATH B MECTAaX OKa3aHUS yCIYT MpaBHJIa ITOBEIACHUS
JUTSI TIOTpEOUTENEH, He MPOTUBOpEYAIIle 3aKOHOAATeNbCTBY Poccuiickoit denepanmn.

5. VcnonmHUTENns CaMOCTOATENBHO OMpEAessieT NepeueHb OKa3blBaeMbIX yciyr. llpm 3ToM mepedens
NPOM3BOAMMOM M pealn3yeMoil UM NPOAYKUMH OOIIECTBEHHOTO NMUTAHMS WU (WJIM) MOKYIHBIX TOBApOB,
COOTBETCTBYIOIIMX 00s3aTEIbHBIM TPEOOBAaHUSAM HOPMATHBHBIX IPABOBBIX AKTOB, YKAa3bIBAETCS B MEHIO
(npeiickypaHTe) WIM HHBIM CHOCOOOM, OOECHEUMBAIOIINM IIOJIyYeHHE HH(QOpPMAlUM B HASIHOH M
JOCTYITHOHM popMe B LIENAX MPAaBUIBHOTO BEIOOPA COOTBETCTBYIOIINX YCIYT (IPOIYKLIUH).

6. UcnonuuTtens 00sA3aH UMETh KHUTY OT3bIBOB U npe;momeHHﬁ, KOTOpas NpeaoCTaBIIACTCA HOTp66I/IT6J'IIO
10 €ro Tpe60BaHI/IIO.

7. K OTHOLICHUAM, BO3HHUKAIOIIHUM IIpU OKa3aHUU YCIYr B 4aCTH, HC ypeFYJII/IpOBaHHOfl HaCTOAIMMHA
HpaBI/IHaMI/I, MNPUMCHSIOTCA IpaBuia mpoagaKnu OTACIBHBIX BUJAOB  NPOAOBOJIbCTBEHHBIX U
HEIIPOJOBOJILCTBCHHBIX TOBAPOB.

8. Hacrosiue IIpasuna u 3axon Poccuiickoit @enepaunu "O 3amure npaB norpeduTeneil” B HarIsSAHOMN
U IOCTYITHOH (pOopMe TOBOISTCS UCIIOTHUTEIEM JI0 CBEACHUS MOTPEOUTETCH.

II. Uadopmarnwmst 06 ycmyrax



9. HcnomHuTenh TOMHUMO HH()OPMAITUH, IOBEICHHE KOTOPOH mpeaycMoTpeHo cratbeid 10 3akona
Poccuiickoit ®denepanun "O 3ammre npaB norpeduteneii”, 00s3aH J0BECTH 10 CBEACHHS MOTPEOUTENICH
TaKKe CIeAYIONIyIo HHMOpMAITHIO 00 OKa3hIBAEMBIX YCIIyTaxX:

MEPEUCHD YCIIYT U YCJIOBHUA UX OKAa3aHUA,

HaMMCHOBAHHUC npezmaraeMoﬁ MpOAYyKINN 06H1€CTB€HHOFO OUTaHusA C YKa3aHUuCM CII0Cc000B
IMPUTOTOBJICHUSA 6J'IIOI[ " BXOJAIINX B HUX OCHOBHBIX UHI'PCIUCHTOB,

cBeieHUs 00 o0beMe (Bece) MOPUUA TOTOBBIX OJOA MPOAYKIMH OOIIECTBEHHOTO MUTAHUS W MOKYIHBIX
TOBapOB, EMKOCTHU MOTPEOUTETHCKOHN Taphl MPEAIaraeMoi alKoroibHON MPOIYKIUH U 00beME ee TIOPIINY;

CBCICHUA O HHIHGBOﬁ HEHHOCTU MPOAYKIHUHN O6IIIGCTB6HHOI‘O IIUTaHUs (B TOM 4YHUCIIC KaﬂOpHﬁHOCTL,
COACPpIKAHUC 6CHKOB, JKHUpPOB, YIJICBOAOB, a TaKXXC BHTAMHWHOB, MAKpO- U MHKPOIJIECMCHTOB IIpHU
I[06aBJ'ICHI/II/I HX B IPOLCCCC MMPUTOTOBIICHUA TPOAYKIIUN 06IHCCTBCHHOFO HI/ITaHI/ISI).

10. Madopmarust o IpoXyKuuu U 00 yeiayrax JOBOJUTCS IO CBEACHMs MOTpeOuTeNel TOCpeACTBOM MEHIO,
NPEHCKYPaHTOB WIIM MHBIMU CIIOCOOaMU, IPUHSATHIMH MIPY OKAa3aHUH YCIIYT.

B MeHto (BUHHOM KapTe) UCIIOTHUTENEM YKa3bIBalOTCSI HAMMEHOBAHUE aJIKOTOIBHON POIYKIIMHU, 00BEM H
[IEHa aJIKOTOJBHOM MPOAYKIMHU B MOTPEOUTEIHCKON Tape, ecli UCIOMHHUTENb MpeiiaraeT U peaan3yeT
ANKOTOJIHYIO MPOAYKIHMIO B MOTPEOUTENBCKOM Tape, H (M) HAUMEHOBAHUE aJIKOTOJBHOW MPOAYKIIHH,
00beM W IIeHa 3a MOPIHI0, HE MPEBBIIAMNIYI0 | JHUTpa alKOTOJBHOH MpoAyKUuH (00bEeM MOpLUH
YCTAHABIUBACTCS 10 YCMOTPEHHIO UCTIOIHUTETIS).

11. [TorpebuTento qomKHA OBITH MIPEJOCTABICHA BO3MOXKHOCTH O3HAKOMJICHHUS C MEHIO, IPEHCKypaHTaMHy,
YCIIOBUSIMH OOCITY)KMBaHHUA W WHON WH(OpMAIMeH, MpeaycMOTpeHHOW myHKTamMu 9 u 10 HacTosmmmx
IIpaBui, Kak B 3ajie, TaK U BHE 3ajla 00CITyKUBaHHA.

[ena ycmyru onpenemnsieTcs: CTOMMOCTBIO MPOIYKIINY, YKa3aHHON B MEHIO (TIpeCcKypaHTe).

12. Uadopmartiust 00 UCIIOJIHUTEIE U OKa3bIBAEMBIX UM YCIIyTax JOBOJIUTCS JI0 CBEICHUS OTpeOuTeNne B
COOTBETCTBHH CO cTaTheil 8 3akoHa Poccuiickoit @epepanun "O 3ammre npas morpeduTeneit'.

[Morpebutens BrIpaBe TNONYYUTH JIOTOJHUTEIBHYIO HWH(POPMAIMIO O TMOTPEOUTEIBCKUX CBOWCTBAX
npeiaraeMoi poIyKIIMK OOIIECTBEHHOTO MUTAHUS, a TaKKe 00 yCIOBUSIX MPHUTOTOBICHHUS OJIIOJ, €CIIH
JTU CBEJECHUS HE SIBJISAIOTCS KOMMEPUYECKON TAMHOM.

III. Iopsanok okazaHus yciayr

13. UcnionmHuTeNb 0053aH 0Ka3aTh yCIyry B COOTBETCTBHH C IEPEUHEM YCIYT, IPEAYCMOTPEHHBIM IIyHKTOM
5 nHacrosimux Ilpasun, mobomy nmoTpeduTento, oopaTuBIIEMyCsl K HEMY ¢ HAMEPEHHEM 3aKa3aTh YCIyTy B
TEUYEHHE BCETO PeKUMa PabOTHI HCIIOTHUTEIS.

14. Tlpu npenBapUTEIFHOM 3aKa3e Ha OKa3aHHE YCIYT OJUH 3K3EMIULIpP JTOKyMEHTa, NOATBEP)KJAl0IIero
3aKJIIOYCHUE J0TOBOpa 00 OKa3aHWM YCIYTH, BBIIAaeTCs NOTpeOMTeNto | (MiIM) HampaBisieTcsl B
3JIEKTPOHHOM BuUE (eciM NoTpeduTesieM BEIOpaH yKa3aHHBIN C110c00).

15. Ucnonautens 00s3aH 0Ka3aTh HOTpe6I/ITeJ'IIO YCiyru B CpOKH, COrjiaCOBaHHBIC C HOTpe6I/IT€J'IeM.

16. Vcnioaautesb 0053aH OKa3bIiBaTh YCIYTH, KAYeCTBO KOTOPBIX COrlacHO craThe 4 3akoHa Poccuiickoit
Oenepanuu "O 3amuTe npas noTpeduTeNeH" COOTBETCTBYET TPEOOBAHUIM (€CIIM OHU MPETYyCMOTPEHBI) U
YCIIOBHSIM 3aKa3a.

17. UcnomHUTENs BIpaBe MPEAJIOKUTH MOTPEOUTENI0 MPEABAPUTENBHYIO OIUIATy YCIYT, OIUIATy TOCie
ot0Oopa OO0 MITH TTOCIIe TIpHUeMa MUY JTH00 MPEAIOKUTh TTOTPEOUTEII0 MHOW TIOPSIIOK OILIAThl YCIIYT.



[ToTpeburens 00s3aH OIIATUTH OKA3hIBAEMBIE YCIIYTH B TOPSAAKE W CPOKH, KOTOpPBIE COTJIACOBAHBI C
WCTIOJTHUTETIEM.

Hcnomautens mpu pacderax 3a OKa3bIBacMble YCIYTH BBIIACT MOTPEOUTENIO KACCOBBIA YEK MM OJaHK
CTPOTOI OTYETHOCTH Ha OyMa)KHOM HOCHUTelNle W (WJIH) HAlpaBisIeT KACCOBBIM YeK WM OJaHK CTPOTron
OTYETHOCTH MOTPEOUTEINIO B AIEKTPOHHOH (hopMe ¢ yueToM TpeOoBaHMI 3aKOHOAaTeNsCcTBa Poccuiickoit
®denepaniuy 0 MPUMEHEHUH KOHTPOJIbHO-KACCOBOM TEXHUKH.

18. Ucnomaurens o00sg3aH 00eceYUTh BO3MOXKHOCTH IIOTPEOHTENIO MPOBEpUTH 00BeM (Maccy)
npejiaraeMoil eMy MpOJYKIIMH OOIECTBEHHOTO TTHTaHHS TOCPEACTBOM MPEAOCTABICHUS HEOOXOIUMBIX
CpPEJICTB U3MEPCHHSI.

19. Hapsiy ¢ okazaHHeM yCiIyT OOIIeCTBEHHOTO MU TAaHHS HCTIOTHUTEIND BIIPABE MIPEJIOKUTH IIOTPEONTEITIO
NpUOOPECTH YCIYTH TI0 OpPTraHU3alluK JOCYTra U JPYTUe YCIyTH, OJTHO3HAYHO YKa3aB Ha WX BO3ME3JIHBIN
win  0e3BO3ME3JIHBIN XapakTep M MPEIOCTAaBHB BO3MOXXHOCTh O3HAKOMHUTHCS C HEOOXOIUMOI
UHPOpMAIMEe O TaKMX YycIyrax B COOTBETCTBHM C NMyHKTOM 9 Hactosmux IIpaBun. [Ipu stom B
COOTBETCTBHH CO cTaThelt 16 3akona Poccutickoit @eneparuu "O 3amuTe npaB noTpeduTenci':

UCIIOJIHUTENb HE BIpaBe 0e3 corjacus MOTpeOUTENs BBIIOIHATH JOMOJIHUTENBHBIC YCIYTH 3a IUIaTy, a
TaKe BKIIIOYATh B JOTOBOP (3aKa3) MHBIE pacxojsl (TMJIaTeXH, KOMHCCHH, JOTUIATHI, YacBble U NIp.), HE
BKIIIOUCHHBIE B CTOMMOCTH TNPOJYKIMH, YKa3aHHOW B MeHIO (NpEHCKypaHTe), W IICHy BBIOpaHHBIX
MOTpedUTeNEeM YCIyT 10 OPraHU3alliuH I0CYTa U IPYTUX BO3ME3IHBIX YCIYT;

noTpeOHTENb BIIPaBe OTKA3aThCsl OT OIMJIAThl TaKUX JOMOJNHHUTENIBHBIX YCIYT (PacXol0B), a €Cd OHU
OTJIau€HBI, - MOTPEOOBATH OT UCTIOHUTENS BO3BpaTa YIUIAYeHHOH CYMMBI.

20. OTka3 UCTIOMHUTENS OO0 MOTPEOUTENSI OT MCIIONHEHUS JOTOBOpa 00 OKa3aHWU YCIYT BO3MOXEH B
MOPSIZIKE U CIIydae, KOTOPhIEe YyCTaHOBIEHKI cTaThel 782 ['paxkaanckoro koaekca Poccutickoii denepanmu
u cratbeit 32 3akona Poccuiickoii ®deneparuu "O 3ammre npas norpedutenei’”.

21. 3a HeWcCIOJTHEHUE WIIM HEHAJJIeXkKAIlee HCIIOJTHEHUE 003aTeNbCTB IPH OKa3aHUH YCIIYT UCTIONHUTENb
HECET OTBETCTBEHHOCTH B COOTBETCTBHUHM C TPaXKAAHCKHUM 3aKOHOAATEILCTBOM U 3aKOHOAATEILCTBOM
Poccuiickoii denepaiiuu o 3amuTe npas noTpeOUTEIICH.

B cnyyae peanuzanyu moTpeOUTENIO MPH OKa3aHWUH YCIYT OOIIECTBEHHOTO MMUTAHUS MOKYITHBIX TOBApOB
HEHaJUIeKAIIero KauecTBa MOTPEOUTENb IMONB3yeTcs MpaBaMu, MpeaycMOTpeHHbIMHU rinaBoi 1 3akoHa
Poccuiickoii deneparuu "O 3ammre npas norpeduteei'.

22. Kontpous (Haa3op) 3a cobmogenrnem Hactosmmx [Ipasun ocymectsisiercs DenepanbHoii iy 00 mo
HaJ30py B cdepe 3aIuThl IpaB noTpeduTenell u 61aronoirydus 4eioBeKa.



